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CALLING YOUR IRIDIUM HANDSET FROM A LANDLINE 
 

Currently, it is only possible to call an Iridium phone from a landline in the USA, UK, Australia, New Zealand and a few 
European countries. 
 
To overcome this short-term problem, a call router has been developed which allows a call to be placed from any 
landline/mobile telephone to your Iridium handset. Please note this service is charged on a ’receiving party pays’ basis 
(just like roaming on a GSM phone). Due to the charging basis of this service you are required to complete the details 
below and fax it to Maritime Communications Services Pte Ltd at +65 6-222-1828. 
 
Name: ______________________________ Tel No: _______________________________ 
 
Address: _______________________________________________________________________ 
 

_______________________________________________________________________ 
  
Iridium Telephone Number: 8816 314 _________________________________ 
 
Please open the Iridium router to the number as detailed above. I understand that all calls to the Iridium handset made via 
the router will be charged to my account in accordance with my current contract. 
 
 
Signed _____________________________ Print Name ______________________________ 
 
From October 1st  2002 callers will be asked to enter the last 8 digits followed by #. 
 
EXAMPLE Caller wishes to connect with Iridium subscriber 8816 314 12345 
 
1. Caller dials +65 629 86253 
 
2. Caller hears “Please enter the last 8 digits of the Iridium subscriber number you are trying to reach followed by the # key” 
 
3. Caller enters 314 12345 # 
 
4. Caller hears “Please wait whilst your call is being routed”  “Allow at least eight rings for your call to be connected” 
 
5. Caller is connected with Iridium subscriber 
 
6. If Iridiu m subscriber is unavailable the Iridium messaging centre will inform the caller.  Alternatively the caller will be asked 
to re-enter the iridium subscriber number in full, e.g 881631412345 which will allow the caller to leave a message. (subject to 
Iridium subscriber setting voice mail parameters) 
 
Notes: 
1) You will not be charged for the satellite connection until the iridium phone is answered. However, the party placing the 
call will be charged by the landline provider as soon as connection to the router is made. 
 
2) The router service is charged at US$2.00 per minute. This price may be changed from time to time. We will advise you 
of any changes 14 days in advance. 
 
3) We reserve the right to change the router number and will advise you accordingly.  
 
Please fax to Maritime Communications Services Pte Ltd at +65 6-222-1828. 
For further clarification, please contact us at telephone: +65 6-222-1826. 


